
ROCK YOUR LIVE 
TV INTERVIEW: 
The 10 Things You 

MUST Know



If you’re reading this, chances are you’re probably heading to one of the most amazing 
— and scariest — experiences in your life: a live TV interview.  If that’s the case, I have 
some good news, and I have some bad news.  

Let’s start with the good news…

If you ROCK this, there’s a massive chance your business and your career will explode 
overnight.  You’ll have that instant credibility factor so many of your competitors 
don’t have, and you’ll be able to leverage your positive exposure in multiple ways to 
further increase your success. 

Now for the bad news…

If you bomb the interview, you’ll fail in front of a lot of people and all the credibility 
you’ve worked so hard to build will vanish in the blink of an eye.  Yes, it sounds a little 
dramatic, I know.  But to be perfectly honest, what I’m saying is 100% true.  I’m just 
being realistic. 

That’s why I’m here to ensure that doesn’t happen.  I want you to ROCK your TV 
interview, because no one deserves to fail after they’ve worked as hard as you! But 
successful TV interviews don’t just “happen”.  It takes practice and preparation!

So, let’s begin.

In this guide I’ll be giving you the 10 keys to success I’ve learned over nearly two 
decades as a news journalist for CNN, freelance producer, and the owner and CEO 
of an independent broadcast television and video production studio.  It will be a 
valuable reference tool for you to keep any time you’re asked to step in front of the 
camera.  My comprehensive list of short, clear, practical tips will help you keep calm 
and make the best of your moment to shine!



#1 ARRIVE EARLY

If you get there an hour and a half before the interview, that’s probably too early.  But 
try to get to the production studio at least 30-45 minutes early, so you have time to 
get accustomed to the surroundings, meet the production crew and have some time 
to take a deep breath and think through what you’re planning to say.

For many people, a TV studio is something they’ve never experienced, and the 
filming process can be very confusing.  Arriving early means you’ll get a chance to 
ask questions and just relax before they roll the cameras.

A pre-interview is when you go through the questions and have a “mock” interview 
with the interviewer BEFORE doing it live on TV.  It’s not always an option, but it 
doesn’t hurt to ask, and if you can do it – you should!  It’s a great way to get the jitters 
out and feel confident about the interview before the cameras go live.  Again, I’m 
not trying scare you, but it’s important to understand the gravity of your upcoming 
interview.  You will be broadcast live to thousands or tens of thousands of viewers.  
Perhaps even millions of viewers!  You want to take every step possible to ensure you 
are calm and collected throughout the entire process!

If you’re recording a “remote” live interview, keep in mind these are the most difficult 
type of interviews, especially for someone that’s not familiar with how it all works and 
has never done it before.  The reason they’re so tough is because you CAN’T see the 
person you’re talking to!  

It can be a little unnatural for some people at first.  It takes some time to get used 
to talking to a camera and pretending you’re interacting with a person. However, 
maintaining eye contact with the lens in these cases is crucial, as that’s what creates 
the illusion for the viewer that there’s communication between you and the anchor. 
And it’s this eye contact with the lens that makes you look credible, professional, and 
seem like you know exactly what you’re doing! 

#2 ASK FOR PRE-INTERVIEW

#3 LOOK STRAIGHT INTO THE LENS



#4 SPEAK WITH THE AUDIENCE

Even though you’re communicating with an interviewer, you’re really speaking to a 
potential client or customer and it’s them you should inform, inspire, or entertain.  
For example, when the interviewer asks a question, think of how it can apply to the 
target audience you are trying to reach.  Answer it in a way that will resonate with who 
you’re really speaking to: your ideal customer!  

Start off with your MOST IMPORTANT message.   Don’t bury Your Lead!

Grab the reader’s attention immediately:
•  Speak in clear, complete yet simple sentences.
•  Use “strong” declarative phrases that get your point across.
•  Avoid weak phrases that don’t show you are the authority, leader in your field!

Here are some examples of “strong” phrases:
•  “What we know at this point…” 
•  “Our research shows...”
•  “We are investigating the situation…”

 Avoid weak phrases such as:
•  “I don’t know”
•  “I’m not sure”
•  “I believe”

Here are some examples of phrases you can customize and use for your interview:

•  “I’m really glad you asked that question!  You know, a lot of the people I work 
     with….”
•  “We certainly understand the public’s concern about rising health care costs.     
      And our insurance company is doing the following to ensure our customers have  
     the best quality insurance at the most affordable price.”
•  “Yes! <insert target audience> are always asking me this question, and here’s
     what I tell them….”
•  “Yes! This is a problem <insert target audience> face every day.  Here’s how I   
      help them through it…”



Acknowledge and answer the question without repeating the question… then PIVOT 
to your message.  Take control and steer the interview to what you want to talk about 
without sounding like you’re cutting off or avoiding the question.  Acknowledge, 
Answer, then Transition to Your Message! 

Do you see how you can take a question and flip it so you’re not talking to the 
interviewer… but instead you’re talking to your audience?  And many times, you 
want to directly mention them by name.  This will perk up their ears and get them 
listening no matter where they are.

Just don’t overdo it by constantly saying their name or you may come off as fake 
or disingenuous!

And last, but not least.  Avoid speaking “industry jargon!’  Chances are your audience 
won’t understand it and you will risk losing them!

People love “genuine” people.  Beating around the bush and trying to B.S. an answer 
never works.  Viewers are smart and they see through it every time.  If a question 
comes up that you can’t answer, don’t freak out.  Simply stay calm and give an honest 
answer.  Tell them what YOU do know, NOT what you DON’T know!

Let’s start off with how not to answer a question you don’t know, or don’t want to 
answer.  Don’t say something like this:

“That’s really funny… for some reason my mind’s going blank and I can’t 
think of that right now.”

This answer sounds weak and doesn’t make you look like the authority! Again, tell 
them what you do know, what is being done to rectify the problem, and provide a 
solution if one exists!

TIP

#5 NEVER DODGE A QUESTION 



If you’re a police spokesperson, your response may be something like this:

“Unfortunately, our team doesn’t have that information at the moment, but we 
are working extremely hard behind the scenes to piece everything together, and 

hope to have more answers shortly.”

Or maybe something like this: 

“At this point, police are in search of two suspects fitting this description.  We are 
working with local, state and federal authorities as the crimes committed stretch 
over state lines.   We are encouraging anyone with information to come forward 
and call this anonymous hotline number…We will be updating you with more 

information as we learn the facts of this case and the possible whereabouts 
of the suspects.”

If you’re a CEO responding to a crisis situation, your answer may be something similar 
to this: 

“You know, our employees are some of the best you’ll find and 
we’re working really hard to figure this out.  I don’t have that 

information yet, but here’s what I do know…”

Of course, these answers are not ideal, but they are MUCH better than dodging the 
question, mumbling on, and trying to pull something out of thin air just to sound like 
you know the answer.  

Just remember: Tell them what YOU do know, NOT what you DON’T know!  The last 
thing you want to convey is that you’re dodging the question or don’t know what 
you’re talking about.

Avoid stating specifics or statistical information.  Numbers can get you in trouble if 
you aren’t 100% sure!  Also, avoid giving your personal opinion.  

TIP



#6 SILENCE CAN BE GOLDEN

Don’t be afraid to take a few seconds and think or formulate the best answer.  I know 
it can be intimidating when you don’t have an immediate answer and your brain is 
scrambling to figure out what to say… but don’t lose your composure.  Take a brief 
moment, clear your mind, take a deep breath, and regroup your thoughts.  It may 
seem like this process takes forever in your head, but in reality, it only takes a couple 
of seconds.  And a well thought out answer after a few seconds is much better than 
a hasty answer where you end up rambling on because your thoughts are not well 
formulated.

Also, when you are thinking, avoid repeating the question or making unnecessary 
throat-clearing or humming noises.  Instead, just take a moment to think.  Extra noise 
or comments just clutter the interview.  A second or two of silence is much better!  
And if you have to think for a second to respond to the interview, it shows you’re 
human as well!  It gives the impression that you are answering the questions as they 
come and haven’t memorized canned answers.  People can relate to that much better.

If you’re the funny type, don’t try to sound strictly professional; and if you’re the strictly 
professional type, avoid making jokes.  Be yourself and the right type of audience — 
your audience — will LOVE you. 

It’s fine — it’s actually preferable — to have notes with you during an interview.  
Sometimes nervousness gets the best of us and this is where those notes come in 
handy.  Even if you don’t know exactly what questions you’ll be asked, you still know 
the general direction of the conversation, so jot down the most important parts of 
your message and have them in front of you. 

And even if you don’t use the notes during the actual interview, they are great to 
have and read through during the minutes leading up to the interview.  It’s a great 
way to keep all the information you want to convey fresh on your mind all the way up 
to your live debut.  

#7 LET YOUR PERSONALITY SHINE 

#8 PREPARE BULLET NOTES



#9 CHECK WITH THE STUDIO CREW TO ENSURE    
     EVERYTHING IS TECHNICALLY SOUND

Although this is the studio’s responsibility… take action and be proactive!  Don’t 
take anything for granted!  This is your moment to shine and you want to make sure 
everything is perfect!

Most of the time everything is OK, but you don’t want that “one time” to be during 
your interview.  Some studios will swear up and down that everything on their end 
is technically sound.  That’s fine, but what happens when the cameras go live and 
something doesn’t work?  It’s not the technical crew’s credibility and reputation on 
the line… it’s you sitting in front of the camera and in the spotlight!   Be proactive 
and you’ll reduce the chance that something preventable doesn’t ruin your live shot!   

Always ensure the studio technician does an audio / video and IFB check before 
you go live. IFB is the earpiece you wear in your ear to hear programming and the 
anchor’s questions, if it’s a remote interview.  Trust me when I say, going through 
these steps is worth it to save embarrassment later.

Practice makes perfect. It’s no secret that only a small part of the preparation for your 
live TV interview happens in the studio.  Here are a few things you can do to prepare 
for your big interview:

Practice in the mirror.  A little awkward yes, but it helps!

Practice in front of friends.  They’ll be able to see things you don’t notice.

Tape record yourself and then listen to your recording.  This is one of the best ways 
to prepare.  It’s one of the most effective ways to help you ensure:

•  You’re staying on topic and not wandering or rambling.
•  You’re using the right tone of voice.
•  You know where to slow down or speed up your speaking pace.
•  You know where you should pause.
•  You break up complex sentences.

Practice sitting upright and talking without too much gesturing. (Although zero 
gesturing would also be weird).

#10 PRACTICE, PRACTICE, PRACTICE



IN CONCLUSION

Live TV interviews are your moment to shine.  Yes, it’s a big deal, but if you’re 
prepared and take the right steps to prepare, you’ll do great!  Just keep all 
these things in mind and I promise you’ll be ready to ROCK your live TV interview 
— and get invited to many more!

For more tips and coaching on live broadcasting and media presence training, contact 
us at http://www.floridasunstudios.com.

Good Luck! 

Scott Wolfson  
CEO of Florida Sun Studios 


